Promise Early Education Center Staff/Parent Agreement- Extended Care
*Extended Care is a fee for services program; children are dually enrolled in both Head Start or Early Head Start services which are free of charge and Extended Care services which require a weekly payment.  
 FORMCHECKBOX 
 I currently have a subsidy and my subsidy provider is___________________________
 FORMCHECKBOX 
 I am currently a private pay family

Promise Staff will provide:

· Weekly statements detailing the payments received and outstanding payments.
·  A direct connection to our fiscal department.

· Assistance in completing subsidy paperwork as needed and will help you to ensure all of the required documents are included prior to mailing.  Promise staff will also assist in the mailing/faxing or emailing process.
· Assistance with house hold budgeting, if needed
Parents/Guardians you agree to:
· Pay weekly parent fees the week before programming.
· If you are unable to make a payment for a week you will communicate with classroom staff or your family advocate.  You must inform your family advocate or classroom staff about the status of payments as we are able to work with you if we know how to support you, such as with the creation of payment agreements. 
· Inform staff if you have lost your subsidy immediately.
· If you have lost your subsidy Promise staff will work with you to see if your subsidy can be reinstated, if your subsidy is not able to be reinstated you will move to core hours immediately (EHS 8-2 or 8:30-2:30 and HS 8-12 or 8:30-12:30) and you will stay on core hours for 1 week and then move to a part day program or Home Based where a subsidy is not required.  Remaining full time will result in the need to pay full price for services during that week.   
· Pay a late pick up fee if your child is picked up after 5:30pm. 
Please know that non-payment of parent fees are reported to the subsidy provider.

_____________________________________

________________________________________________
 Parent/Guardian Signature


Date

Promise Staff Signature


    Date


















